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HUSKY Managed Care Organization Telephone List 
 

 
 Blue Care  

Family Plan 
 

Community Health 
Network 

Health Net 
(Participates only in 

HUSKY A) 

Well Care/ 
Preferred One 

 
Address 

 
370 Bassett Road 
North Haven, CT 

06473-4201 
 

 
11 Fairfield Blvd. 
Wallingford, CT  

06492 

 
One Far Mill 

Crossing 
P.O. Box 904 
Shelton, CT  
06484-0944 

  
127 Washington 

Avenue, East Bldg. 
4th Floor 

North Haven, CT 
06473 

 
Member 
Services 

 

 
800-554-1707 

 
800-859-9889 

 
800-820-0210 

 
800-925-3606 

 
Provider 
Relations 

 

 
800-828-2239 

 
800-440-5071 

 
800-438-7886 

 
800-925-3606 

ext. 4 

 
Utilization 

Management 
 

 
800-828-2239 

 
800-440-5071 

 

 
800-438-7886 

 
800-925-3606 

ext. 2 

 
Mental Health 

Services 
 

 
Members should contact Behavioral Health Partnership/Value Options 

at 1-877-552-8247 
Providers should contact EDS at 1-800-842-8440 

 
Dental Health  

Services 
 

 
Wellpoint 

877-811-3108 

 
BeneCare 

800-843-4727 

 
Doral 

800-436-5294 

 
BeneCare 

800-843-4727 

 
Vision Health 

Service 
 

 
Opticare 

800-286-2020 

 
Block Vision 
800-428-8789 

 
Block Vision 
800-428-8789 

 
Opticare 

800-286-2020 

 
Transportation 

Services 
 

 
Logisticare 

800-357-2935 

 
Coordinated 

Transportation 
Solutions 

800-818-6781 
 

 
Logisticare 

800-357-2935 

 
Coordinated 

Transportation 
Solutions 

800-818-6781 

 
Pharmacy 
Services 

 

 
Anthem RX 
Management 
800-338-6180 

 

 
Caremark 

800-324-6331 
 
 

 
Advance PCS 

(Advance Paradigm) 
877-747-9578 

 
WHI 

800-356-9844 

DSS / MCO 
Liaisons  

Theresa Rugens, 
Supv. 

424-5156 

Theresa Rugens 
860-424-5156 

Erica Garcia 
860-424-5670 

Erica Garcia 
860-424-5670 

Theresa Rugens 
860-424-5156 

 


